
FREQUENTLY ASKED QUESTIONS

✤ We are an open air restaurant know for its service, food, breathtaking views, 
sunsets.  All seats have an ocean / partial ocean view.  Seating is conducted by 
time slots and is done in a methodical process to insure a proper dinning 
sequence for all guests.

✤ Dinning times very from night to night, but as a rule of thumb you can expect 
that a 2 course meal will be approximately 45 minutes, 3 course meals are 
about 1hour. 

✤ Due to the nature of our business flow we are not able to offer a guarantee on 
table numbers or table position

✤ Bar and Lounge opens at 5pm daily for appetizers, dining, as well as pre and 
post diner libations 

✤ In order to insure a smooth dining experience we will hold reservation for 15 
minutes after their scheduled seating time before we release the table

✤ We are a Kids friendly establishment and do offer Keiki (Kids) Menus 

✤ Attire:  Resort Casual, collard shirt for males encouraged, swimsuits and tank 
tops are not permitted, shoes / slippers required

✤  We accept all major credit cards, Visa, Master Card, American Express, 
Discover, JBC, and Diners

✤ Reservations for large parties of 5 or more require a credit card number to 
guarantee the reservation

✤ Open 7 days a week including holidays, unless there is a restaurant buy-out

✤ Nightly Dinner;  Summer Hours (April 1st-Sept 16th) 6pm-10pm ,  Winter Hours 
(Sept 17th-April 30th) 5:30-10pm.

✤ Early reservation are encouraged at least 2 weeks to 3 weeks in advance to get 
the best possible early seating slots and tables for sunset.  

✤ We will always let you know our best seating available at that time

✤ Parties 14 or more need to Book a Special Event with Nicole Freeland, 
nicole@the-beach-house.com
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